National Business Capital's Q4 2021

Small Business Growth Index

SMALL BUSINESS INSIGHTS & TRENDS

SMALL BUSINESS OPTIMISM GRIM OUTLOOK ON ECONOMY

Many small businesses were able to 38%
successfully recover or even exceed
pre-pandemic revenue levels in 2021

expected worse economic conditions going into 2022

But despite strong growth, a number of [\/ \L \/\]
10N Labor

challenges came to the forefront which

dampened small business optimism - -
Rising inflati Scarcities Supply Shortages

FIRMS SLOWING DOWN INFLATION THE MOST SIGNIFICANT ISSUE
EMPLOYMENT RATES Going Into 2022

of small businesses o o of small businesses reported inflation as 0/ INCREASE
26% planned on increasing (g 8 Sr%dor]?gg’%g;?e 22% the single most important problem 20% Ferizos
employment

INCREASING CAPITAL OUTLAYS
Going Into 2022 DIFFICULTY FILLING JOB OPENINGS

STATED o
lanned to mak Jele 490/ IATED /INCREASE
31% pcaanp?teeal oatrlgise OUTLAYS %gdm g?r&% ?O%e 29% -an OF QO Fronpreviws monts

LOANS HARDER TO GET & RATES HIGHER
STAGNANT INVENTORY LEVELS

o of businesses stated that they are 4% — 2% — 4%
ONLY 7/0 planning on increasing inventory levels,

due to supply chain issues

Reported paying Stated borrowing Stated it was
a higher rate needs were becoming more
not satisfied difficult to get a loan

COMPENSATION CONTINUES TO RISE

had raised compensation by the end of December 2021,
a 4% uptick from November 2021
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SMALL BUSINESS ADMINISTRATION LOANS
SBA LOANS Q4 BREAKDOWN

$5.04 $1.8  $183 ¢4qg

Billion Billion Million
SBA 7(a) SBA 504 Community PPP
Advantage (Ended in May 2021)

PPP (PAYMENT PROTECTION PLAN)

Forgiveness Loan Count

Applications

L oan for Total
Count Forgiveness Payments
11,444,981 9,408,548 9,286,773
Forgiveness Dollar Amount
Total Volume ~  $790.8 Billion

Applications For JEEFyEIE:rIae
Forgiveness

Total Payments $668.6 Billion

20271 Summary

4,733,661 5244 | 240.2 Billion

Loans Approved PPP Lenders /  PPP Loans Issued

NUMBER OF FIRMS BY INDUSTRY

BREAKDOWN

Other Services (except
Public Administration)

Professional, Scientific,
and Technical Services

Construction

Real Estate and Rental
and Leasing

Retail Trade

Health Care and Social
Assistance

Administrative, Support,
and Waste Management

Transportation and
Warehousing

Arts, Entertainment,
and Recreation

Finance and Insurance

Accommodation and
Food Services

Educational Services

Wholesale Trade

Manufacturing

Information

Agriculture, Forestry,
and Fishing and Hunting

Mining, Quarrying, and
Oil and Gas Extraction

Utilities
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TOTAL AMOUNT OF BUSINESSES IN 2021

BY REVENUE BY EMPLOYEES
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UNEMPLOYMENT BY STATE

STATES WITH LOWEST UNEMPLOYMENT STATES WITH HIGHEST UNEMPLOYMENT

NEBRASKA 1.8% L7% 2.0% CALIFORNIA 6.9% 7.3% 7.5%
UTAH 2.1% 2.2% 2.4% NEVADA 6.8% 7.3% 7.5%

OKLAHOMA 2.5% 2.7% 3.0% NEW YORK 6.6% 6.9% 7.1%
IDAHO 2.6% 2.8% 2.9% NEW JERSEY 6.6% 7.0% 7.1%

VERMONT 2.6% 2.8% 2.9% NEW MEXICO 6.2% - -
NEW HAMPSHIRE 2.7% 2.9% 2.9% HAWAII 6.0% 6.5% 6.9%

SOUTH DAKOTA 2.7% 2.8% 2.9% DISTRICT OF COLUMBIA 6.0% 6.3% 6.5%

GEORGIA 2.8% 3.1% 3.2% CONNECTICUT 6.0% 6.4% 6.8%
MONTANA 2.8% 3.1% 3.3% ALASKA 6.0% 6.1% 6.3%
INDIANA 3.0% 3.3% 4.0% MICHIGAN 509 6.1% 4 6%
WISCONSIN 3.0% 3.2% 3.9% PENNSYLVANIA 5.7% 6.0% 6.2%
ALABAMA 3.1% 3.1% 3.1% ILLINOIS 5.7% 6.0% 6.8%

NORTH DAKOTA 5.2% 5.5% 5.5% MASSACHUSETTS 5.49% 5.39% 5.0%
MINNESOTA 3.3% 3.5% 3.7%

MARYLAND 5.4% 5.7% 5.9%

ARKANSAS 3.4% 3.7% 4.0% TEXAS 5 99 5 49, 5 6%
VIRGINIA 3.4% 3.6% 3.8% RHODE ISLAND 5.1% 5.4% 5.2%
MISSOURI 3.6% 3.7% 3.8% LOUSIANA 519 549 5 8%
KANSAS 3.6% 3.9% 3.9% DELAWARE 5 10 5 39 = 3
IOWA 3.3% 3.9% +0% COLORADO 5.1% 5.4% 5.6%
SOUTH CAROLINA 3.7% 3.9% 4.1% MISSISSIPPI 5.0% 5.5% 5.8%
WYOMING 3.7% 4.1% 4.5% 4.8% 5.1% 5.4%
NORTH CAROLINA 3.9% 4.1% 4.2% MAINE 4.8% 4.9% 4.8%
TENNESSEE 4.0% 4.2% 4.4% WASHINGTON 4.7% 5 0% 4.9%
WEST VIRGINIA 4.0% 4.3% 4.6% ARIZONA 4.7% 5.2% 4.7%
KENTUCKY 4% 4.2% 4.3% FLORIDA 4.5% 4.6% 4.9%
OREGON 4.2% 4. 4% 4.7%
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